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TOTAL 
NUMBER OF 
VALID 
RESPONSES62

8.1
GIVES HIGHEST

AVERAGE RATING

AMONG 6 SCHOOLS

School of DanceOverall Satisfaction

items most satisfied by users top areas that need improvement

The Library Guides available at
htths://libguides.hkapa.edu

Frequency in using Library

Frequency in accessing 
Library Digital and E-Resources

The Library has tried to maximize the space for user study in the
major renovation of the Academy Library in 2015 and further
extended the Learning Resources Area of the F/TV Library in
2022. The Library has also reviewed the Library collection and will
move out low-usage items to remote storage and dispose
outdated items to release space.

The headphones will be replaced with better ones shortly.
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PARTICIPATION RATE BY SCHOOLS PARTICIPATION RATE BY USER TYPE

OF RESPONDENTS

RATE THE LIBRARY

AT 8 AND ABOVE

THE MOST SATISFIED

USER GROUP

Academic Staff

8.5 / 10 8.8 / 10
/ 10

4 4

Library staff are approachable
and helpful

The loan service at the Circulation
Counter1 3

Library staff are able to show you
how to find the information
resources2 4
9.3 / 10

9.2 / 10

8.9 / 10

8.2 / 10

Highlights of User Comments

User Comment Library's feedback and follow-up actions

More space 
for user study 

Changing Headphones

69.4%

The Interlibrary loan service The electronic resources1
WIFI printing service that allows printing from
your laptop or mobile device to designated
Library printers

Remote or off-campus access to
Library electronic or HKAPA
Digital2 4

6.9 / 10

7.0 / 10

7.0 / 10

7.1 / 10

Interlibrary loan service is available to all staff and students.
Institutional reading cards of 9 local academic libraries are also
available for staff and students to access these libraries. More
information can be found on the Library website. The Library will
continue to expand the collaboration network to include more
academic libraries.

Currently, the Library provides over 1.1 million items, in physical,
electronic and digital formats. Between 2021 and 2023, the Library
has acquired over 6,000 books, music scores and AV materials
and over 702,000 electronic items in various subjects and
formats.
The Library has uploaded over 70,000 ebooks in Primo@Lib for
staff and students to previews and make online
recommendations. 
Staff and students can also submit recommendations through
Suggest-a-Purchase.

More updated and relevant
resources on both print and

electronic resources

Using other
University Libraries

Nearly 60% of respondents
visit the Library at least
once a week

40% of respondents
access the Library
digital or e-resources
at least once a week

67% of respondents
use non-Library
platforms daily

Degree StudentsPostgraduate Academic Staff

About 91% of PG
Students visit the
Library at least
once a week.

About 82% of
Degree Students
visit the library at
least once a week.

Over 52% of 
Academic Staff
visit the Library
at least once a
week.

Weekly

82%91% 52%
Weekly Weekly

Result at a GlanceResult at a Glance

library@hkapa.edu 2584 8510 2584 8524 library.hkapa.edu @hkapa.lib

Others
29%

DR
22.6%

MU
17.7%

FTV
11.3%

TEA
11.3%

DA
6.5%

CO
1.6%

Academic Staff
33.9%

Non-Academic Staff
22.6%

Postgraduate Students
19.4%

Degree Students
17.7%

Non-Degree Students
6.5%

https://www.hkapa.edu/
https://www.hkapa.edu/library
https://facebook.com/hkapa.lib
https://instagram.com/hkapa.lib
mailto:library@hkapa.edu
http://api.whatsapp.com/send?phone=85225848524
https://www.hkapa.edu/library
https://www.instagram.com/hkapa.lib/

